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How Does Live Help Work?

Live Help is a pilot project to allow MontanaLawHelp.org and IowalegalAid.org Web site
visitors to ask remotely-located volunteers for help finding online legal information and
resources, including with intake. Live Help has been implemented with LivePerson’s Timpani
software.
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A remotely-located staff person who is logged in to the Timpani operator dashboard hears
an audio signal indicating that a Web site visitor would like to chat. They accept the chat
request and begin chatting with the visitor through the operator dashboard below.
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Beginning in January 2006, the new Medicare Part D Drug Program ¢
optional, Itis available to anyone who gets Medicare and signs up.
premiums of about $35. There is also a $250 annual deductible and
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benefits like Elderly Waiver, Medicaid for Employed Persons With Dic
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have annual income less than $14,355, Countable assets must be t
annual income of less than $19,245 and countable assets below §2
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Iowa Department of Human Services office.
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Details about the Medicare Part D program will be mailed to people
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November 15, 2005. If yau have questions about this new Medicare
351-4664. You may also contact your local Social Security or Iowa D
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you: Hi. | need information about the new Medicare drug

Liz K.: Great, there is information on our site about
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Pre- and post-
chat surveys allow
the staff person to
gather visitor
information before
they chat and get
feedback from
visitors on the
help they
received.
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To learn more about Live Help or see a demonstration, contact:
Kate Bladow, Montana Legal Services Assoc., kbladow@mtlsa.org;
Eve Ricaurte, Iowa Legal Aid, ericaurte@iowalaw.org; or

Liz Keith, Pro Bono Net, |keith@probono.net




